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Part 1: The EIIET Web Learning Platform

QUICK START - 1-MINUTE GUIDE

What you want to do

Where to click

Login

Find your courses

Submit an assignment

Join a live class

Check grades

Send a message

Go to my.eiiet.com — Log in (top right) —

enter username (not email) + password

Dashboard — Course Overview block (centre)

or Navigation — My courses

Open the course — click assignment name — Add
submission — upload file — Save changes — (if
required) Submit assignment

Click the class link in your course or Calendar — Join
session

Click your name (top right) — Profile — Grades
overview

Click the chat bubble icon (top right) — search for a

person — type and send



https://my.eiiet.com/
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Chapter 1: Getting Started

This manual shows you, step by step, how to use EIIET Learning Platform. The

EIET Student Portal is a Moodle-based learning management system accessible from any

modern web browser — no software installation required.

1.1 What You Can Do as a Student

Feature

Description

Courses

Assignments
Live Classes
Calendar
Messages
Notifications
Quizzes

Grades

Mobile App

View all enrolled courses and access
materials

Submit work and view grades with feedback
Join online classes and watch recordings
Track deadlines and events

Communicate with teachers and classmates
Stay updated on course activity

Take tests and see results

View your overall progress

Access everything from your phone.
Download and Install:

You can visit https://eiiet.com/app/

1.2 System Requirements

. Device: Computer, laptop, tablet, or smartphone

. Internet: Stable connection (broadband recommended for live classes)

. Browser: Latest versions of Chrome, Firefox, Edge, or Safari

. Credentials: Your EIET username and password. These are given to you by

EIET. Your username is a short login name — it is not your e-mail address.


https://eiiet.com/app/
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1.3 Accessing the Student Portal (web)
1. Open your browser and go to my.eiiet.com
2. Click Log in at the top-right corner of the page.

3. Enter Your Username and Password:

Figure 1 The EIIET Login Screen

Ny O APPLY ONLINE BLOG FAQ

@l European Institute of Innovation, info@eiiet.com +49 30 233618555

‘W Entrepreneurship, and Technology

Username Field

Enter your EIIET
username here.

Password Field

Enter your password
here.

European Institute of Innovatlon, Admission Frequently Asked Questions
Entrepreneurship, and Technology

Download Privacy Policy

LessingstraBe 79, Gallery Legal Disclosure
13158 Berlin, Germany
Partnership Programme
Phone: +49 30 233618555
Fax: +49 30 233618556 Guestil ectires

Email: info@eiiet.com
Blog
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4. Click LOG IN. You will be taken to your personal Dashboard.
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Figure 2 Your Dashboard After Successful Login

R % Dashboard | EIIET Student Port: X e o

< C % my.eiiet.com/my/ B & O 3, A School

Ay o APPLY ONLINE BLOG FAQ
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Customise this page

V Dashboard

Class Joining Li...
M08 - Cost Accoun

M08-Cost Accounting
]..- Today, 12:45 PM » 3:45 PM

German Langua_.

General Geman L.

) Introduction to Hospitality Industry- Assignment 11 is due

T Tomormow, 3:45 A0 Introduction to .
MO1 - Introduction

D Potsdam Fieldtrip

> MO4 - Communication Tomorrow, 1:45 PM ‘Show more items
and Argumentation

Techniques MO3 - Operations Management

> MOS - Tourist Regions = Tuesday, 7 July, 12:45 PM » 3:45 FM

and Attractions
> M10 - Labour Market M13 - Consumer Behaviour
HoReCa ]" Tuesday, 7 July, 4:15 PM » 7:15 PM
ss Eng

M15 - Safety in
> M15 - Safety i M19 - Consumer Behaviour

ity = Wiednesday, 8 July, 4:15 PM » 7:15 PM
> M1 - Research on
Tourism
> MO2.- Tourism = M03: Operations w.m‘.ape_mem'
Distribution Channels Tuesday. 14 July, 12:45 PM » 3:45 PM
More.

> Courses = M19 - Consumer Behaviour

Tuesday. 14 July, 4:15 PM » 7:15 M

= M1 - Consumer Behaviour
I Wednesday. 15 July. 415 PM » T:15PM

1.4 Forgot Your Password?

1. On the login screen, click Lost password?

To reset your password, submit your usemname or your email
address below. If we can find you in the database, an email will be
sent to your email address, with instructions how to get access

again.

Search by usemame

Usemame
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2. Enter your username or registered email address and click Search. If a matching
account is found, a password-reset link will be emailed to you.
3. Check your email for a password reset link. The link expires in 30 minutes.

4. Click the link and enter your new password twice to confirm.

5. If you still cannot get in, contact EIIET at info@eiiet.com.

1.5 Logging Out

Always log out on shared or public computers.
1. Click your name (with photo) at the top right.
2. Select Log out from the dropdown menu.

Figure 3 dropdown menu

@O Kuku Kun (@) - ®)

Profile
Grades
Calendar
Private Files
Reports

Preferences

Log Out



mailto:info@eiiet.com
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Chapter 2: The Dashboard
After logging in, the Dashboard is your central hub. It shows your courses, upcoming

events, recent activities, and a calendar.
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Figure 4 The Student Dashboard, With the Navigation Block (left), Your Courses and Events
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15PM

y course name

Information Technology
Intemnatonal A-Levels

M11 - Accounting Fundamentals
schelor in Tourtsm and Touris.

0% comp

M3 - Operations Managoment in
Hospitality
Master of Arts in Hosphality Ma

% complete

MOG - Plonning and Managoment
of Sustainable Tourism
Bachelor's In Tourism and Recr,

Card ~

MO1 - Introduction 1o the
Honpitalfy indusity
Mastor of Arts in Hospitadty Ma

MO3 - Information and
Communication
Bacholors in Tourism and Recr.

o

Mo4 - Communication and
Argumentation Techniques
Master's in Tourism and Recre.

MO6 - Tourist Reglons and
Awactions
Mastor's in Tourism and Recre

Show

Class Joining L

MO} - Introducs

more items

Institution Logo
Click to go to the homepage.

Email Contact
Reach the institute via email.

Phone Contact
Call the institute.

Notifications.

View your notifications and alerts.

Messages
Access your messages.

User Menu
View your profile, preferences,
and log out.

Customize Page
Add, remove or rearrange
blocks on your dashboard.

Navigation Menu

Quick access to dashboard,
courses, site pages and
other important links.

Upcoming Events
Shows your upcoming
assignments, classes,
deadlines and events.
Click “Go to calendar” for
full calendar view.

Recently Accessed items
Quick access to the most
recently opened materials
and activities,

omplote i 0% complate H 0% commgiate i

Course Overview

View all your enrolled courses
in card format.
Use search, sort or change

the view.
P courses June 2026 ¢ Now ovont
Mon Tue Wod The Fi Sun () Coalendar
' 2 “ E s s View all events in a monthly
w03 - Co. imrooue © German
Mot - calendar.
. s 23 12 -~ i Create new events or manage
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01 -t
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o3 - Co. oooue German
© Mot - int
2 »
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Full calendar - Import of export calendars

European Institute of Innovation,
Entrepreneurship, and Technology Eomanci) Froquently Asked Ques
Down
LesaingstraBe 79, = Privacy Policy

= Sallory
13158 Beriin, Gormany y Legal Disclosure
P veb e aasd s Partnership Programme

Fax: +49 30 233616556 Guest Lecture:

Emall: info@eilot.com Blog

© 2023 European Institute of Innovation, Entrepreneurship, and Technology | All Rights Resorved
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2.1 Top Navigation Bar

The bar across the top appears on every page:

Figure 5 The Header Bar That Appears at the Top of Every Page

My D APPLY ONLINE BLOG FAG

&il] European Institute of Innovation, info@eiiet.com +49 30 233618555 L Ne) Kuku Kun (@ ~
W Entrepreneurship, and Technology -

Table 1 Elements of the Dashboard Page

Element What it does

Notification bell Opens your notifications.

Message / chat icon Opens your messages so you can read and send messages.
Your name and photo Opens your account menu: Profile, Grades, Calendar,

Preferences, Messages and Log out.

Search (magnifying glass) Find courses, activities, or people.

2.2 Dashboard sections:

Section Content

o Main menu: Dashboard, My courses, Site
Navigation Block (left) " c
ome, Courses.

Course Overview (center) Cards for each of your courses
) Deadlines, live classes, and assignment due
Upcoming Events (center)
dates.
Calendar (right) Monthly view with events
Quick shortcuts to work you’ve recently

Recent Items (right)
accessed.
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Upcoming Events

Displays information about

your upcoming events.

Upcoming Events

 Dashboard
Site home
> Ste pages

There are no upcoming events

Go to calendar.

10

Recently Accessed Items

Shows the list of courses or acti
you have accessed recently.

Reset page to default  Sfop customising this page

Business Organ...
MOS - Business Or..

German Langua...

v My courses

> General German
Language

> M10 - Business.
English

> M11 - Tourism Product

> M13 - Research on
Tourism Services

> M14- Safety in
Tourism

> M16 - Talent
Management

> M21 - Strategic English
Management International A-Levels

> M11 - Business Eng '
> M14 - Talent
Management

Navigation Bar
Allows you to
navigate through

3 3 s
different sections

of the site such
as courses,
grades, badges,
and more. > M15 - Safety in
Tourism
More.
> Courses.

M2 - Communication Theory
Bachelor in Tourism and Tours.

Administration

M09 - Human Resource
Management
Master of Arts in Hospitality Ma.

-

A& L0
General German Language
German Language

MO4 - Sales Management
Bachelor's in Tourism and Recr.

M10 - Business English
Executive Master of Business

Information Technology
Intemational A-Levels

MO5 - Business Organisation and
Management
Bachelor in Tourism and Touris.

M11 - Business English
Master's in Tourism and Recre.

Course Overview
Shows all the courses you are enrolled in.
You can search, sort, or change the view.

General German L.

Join the Class
M04 - Sales Mana.

Show more items
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The Navigation Block (Left)

11

The Navigation block is your quick way to jump between your courses and key pages.

Figure 6 Navigation Block (Left Side)

» Courses
Main menu items:
o Dashboard - Return to home page
. My courses - Expand to see all your courses
o Site home - General site area

“ Dashboard

Site home

» Site pages

“ My courses
» General Garman
Languags
2 MO3 - Internal Cantrol
& Compliance
2 MOT - Availshiliny
Management
» M4 - Communication
and Argumentation
Techniques
» MOS - Tourist Regions
and Attractions
2 M10 - Labour Markst
In Tourism and HoReCa
# M11 - Business Eng
> M15 - Safety in
Tourism
» W15 - Research on
Tourism Services
2 M2 - Tourism
Distribution Channels
Maore._..

. Courses - Browse all available courses
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Course Overview
1. Search — type a course name to filter.
2. Sort — order by course name or progress.
3. View — toggle between card view (default) and list view.
4. Click any course card to enter the course page. Figure 7 Course Overview -

Cards View

| Al | Search | Saort by course name -~ | Card ~
- o
O Qe
L
- . -
# General German Language Information Technology MO1 - Introduction to the
German Language International A-Levelzs Hospitality Industry
Master of Arts in Hospitality Ma...
0% complate H 0% complete H 0% complete H
MO2 - Tourism Distribution MO3 - Accounting Fundamentals MO3 - Information and
Channels Bachelor in Tourism and Touris... Communication
Bachelor's in Tourism and Recr__. Bachelor's in Tourism and Reor__.
1 0% complete | 0% complete I
M03 - Internal Controd and M03 - Operations Management in MM04 - Communication and
Compliance Hospitality Argumentation Techniques
Executive Master of Business ... Master of Ars in Hospitality Ma... Master's in Tourism and Recre...
0% complate H 0% complete H 0% complete H
MO8 - Financial and Cost M0 - Planning and Management MOS - Tourist Regions and
Accounting in Hospitality of Sustainable Touwrism .. Attractions
Master of Arts in Hospitality Ma... Bachelor's in Tourism and Recr... Master's in Tourism and Recre...
0% complete H 0% complete H 0% complete H
Show < >
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Control Function
Search Find a course by name
Sort Order by name or progress
View Switch between Card/List

Upcoming Events

Shows a list of upcoming deadlines and live sessions. Click Go to calendar... for full

calendar view.

Figure 8 Upcoming Events

Class Joining Li..
M33 - Cost Accoun....

German Langua_
General Gaman L.

Introduction to .
M - Intreduction ..

Information and...
03 - Information ...

Hospitality Tool.
W03 - Information ...

Test for Wie hei...
General Gemnan L.

Class Joining Li..
W03 - Intemnal Con. ..

Class Joining Li..
0§ - Financial an...

Join class
03 - Accounting ...
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2.3 Calendar (Right)
e Shows assignments, quizzes, live classes, and personal reminders.
e Click an event for details.
e Use the New event button to add your own personal reminders (e.g., study sessions).

Figure 9 current month with events marked

June 2026
Tue Wed Thu

2 3 4

O MO8-Co... O Introduc... 0 German...

2 MO 1-Intr....

a 10 11 12
O MOEB-Co... O lintroduc.. O Mybirth... © German...
2 MO1-Intr__.

16 17 19
O MOE-Co... O Introduc... 0 German...

& MO 1-Intr__.

23 24 5 26
o MIECo... @ Introduc... 0 German._.

& MO 1-Intr...

Full calendar - Import or export calendars
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2.4 Profile

To view or edit your profile:

1. Click your name (top right) — select Profile.

2. Here you can see:
o Your user details (email, timezone, country) — edit by clicking Edit

profile.

o Course details — list of your enrolled courses.
o Login activity — first and last login times.

o Grades overview —a summary of all your grades.

Kuku Kun ‘) -

Profile
Grades
Calendar
Private Files
Reports

Preferences

Log Out
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Figure 10 The Profile Page, Showing Your Details, Your Courses, Login Activity
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Download
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Editing Your Profile:

o Click your avatar

(6]

Click on your profile avatar
located at the top-right
corner of the website.

€

Select Profile

From the dropdown menu,
click on “Profile”.

You will land on
your Profile page

This is your profile
dashboard where your
information is displayed.

Click Edit profile

In the “User details”
section, click on the
Edit profile link.

Update Your Information

Update your information
such as name, email,
country, timezone,
description, and

profile picture.

Save Your Changes
Scroll down and click
the Update profile
button to save your
changes.

Figure 11 Edit profile flow

tute of Innovation,

nvao
(Z83). furopeon
B

Dashboard / Profile

+ Dashboord

» Sito home
> Ste pages
~ My courses
Genersi German
Language
» MO3 - Intornal
Control & Complance
> MO7 - Availobity

 0nd Technology

0 of Innovation,
 ond Technology

User details

Email addross

APPLY ONLINE  BLOG FAQ

Kokukon @) v

info@eiiet.com +49 30 233618555 Po

APPLY ONLINE  BLOG FAQ

kukukun @) v

Grades

info@eiiet.com +49 30 233618555 Bo

Calendar
Private Files
Reports

Preferences

Log Out

Resetpage to default  Customise this page

Miscellaneous.

Ecit profie Blog entries

Forum posts

workr2244@gmad com (Hidden from everyone except users

with appropriate pemissions)

Country
Nopal

Timezone
Asia/Kathmandu

Language

Management
Privacy and policies
Data retention summary
Course details
Course profiles
User details

Email address

workr2244@gmail.com (Hidden from everyone except users

with appropriate permissions)

Dosnboard / Preferences / User account | Ede peofle

© Required

Kuku kun

~ General
Frtrame °
Lastrame °
Emei acdress °
Emat vaany °

Forum discussions

Leaming plans.

Roports

Browser sessions

Grades overview

Login activity

First access to site
Friday, S Soptember 2025, 200 PM (206 days 2 hours)

Last access to site
Tuesday, 30 June 2020, 438 PM (now}

Miscellaneous

Edit profile Blog entries

Forum posts
Forum discussions

Learning plans

Expand ot
™

un

‘works2264@gmat.com

Hiddon.

Update profile Cancel

17
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Chapter 3: Working with Your Courses
3.1 Opening a Course
There are two easy ways to open a course:
1. From the Dashboard, click a course card in the Course Overview block.
2. From the Navigation block, expand My courses and click the course name.
3.2 Inside a Course
A course page is organised into sections that you can open and close. The example

below shows a course with a General section and several Assignments.
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WORKING WITH YOUR COURSES

19

0 OPEN A COURSE

Course Overview

'
Al ~ ' Search

!7 Card ~

* General German L

German Language

0% complete

Click any

course card MO2 - Tourism Distribution

Channels

0% complete

MO3 - Internal Control and
Compliance

Executive Master of Business ...

0% complete

MO6 - Financial and Cost
Accounting in Hospitality

Master of Arts in Hospitality Ma...

0% complete

e INSIDE A COURSE

International A-Levels

: 0% complete E

MO3 - Accounting Fundamentals
Bachelor in Tourism and Touris...

Bachelor's in Tourism and Recr...

H 0% complete H

MO3 - Operations Management in
Hospitality
Master of Arts in Hospitality Ma...

H 0% complete B

MO6 - Planning and Management
of Sustainable Tourism ...
Bachelor's in Tourism and Recr...

H 0% complete H

ﬁ Europesn Waitute of innavation.

Entropreneuruhip, sod

Sito home

Site poges
My covses

MNO2 - Towtem
Obwrioution Channets

Navigation

Participants
Gompetencies
Grades

Menu

+ Gorarat

My courses /| MOZ - Tourisen Distribution Channels g

MO1 - Introduction to the
Hospitality Industry
Master of Arts in Hospitality Ma...

MO3 - Information and
Communication
Bachelor’s in Tourism and Recr...

0% complete

MO04 - Communication and
Argumentation Techniques
Master's in Tourism and Recre...

0%

complete

MO8 - Tourist Regions and
Attractions
Master's in Tourism and Recre...

0% complete

B  Announcements

~ info@eiiot com +49 30 223610555 »8 Kok kon @) ~
s Breaapsinb
3 _j_e (Where you are)

ASSIGNMENTS

Ascignment 1 - Tourism Distribution Channels

Assignment 2 - Tourism Distribution Channels

Opens: Sunday, 8 November 2025, 5145 AM  Due: Sunday, 30 November 2025, 8:45 AM

Opens: Tuesday, B December 2025, S:45 AM  Due: Wednesday, 24 December 2025, 8:45 AM

Other Sections
(Assignments,
Topics, etc.)

Aasignment

S+ Courses

Assignment 3 - Tourism Distribution Channels
Opens: Friday. 23 Jorwary 2026, 4:45 AM  Due: Saturday, 14 February 2026, 445 AM

Click an item to

open it

e COURSE CONTENT AND SELF-STUDY

b Ewropoan Inclifute of Ienovation,
Entrapreneurship, a0d Technology

Infopefiet.com 40 20233010555

B Course Description

R Geman Langusge

-3 Kok Heor @) ~

Course
Overview

Parmopents

Competencies
Geades

Oonted
Course Overview

Rescurces for Self Sady
Course: German for Beginners
flossng Moterists

Moo

> Courses

N —©

0 COURSE: GERMAN FOR BEODINERS  degpiuns

KR Table of Contents

Lesoon 1,0 intoduction

Lesson 1.1 Wie heifit du? (1. Teil)
Lesson 1 2 Wie beilit du? (2. Ted)
Lesson 1.3 Eine Telefonsummer bitte
Lesson 1.4 Frelceit

Lesson 1.5 Geburistag

Leseon 1.6 Oatum

Lesson 1.7 Keidung

Lesson 1.8 Femiie und Nationaiat

Self-Study
Resources

Current Topic
(Highlighted)

Table of Contents
(Click a lesson)
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Figure 12. A course page. The breadcrumb trail at the top shows where you are; sections in

the middle hold the activities.

Dr. Mahmoud Abdou

u GENERAL

= Email: E] Announcements

mahmoud. abdoui@eiist.com

@ Class Joining Link

Navigation

* Dashboard
# Site home
> Site pages
~ My courses
» General German Class Attendance
Language
> M03 - Internal Control
& Compliance
> MOT - Availability

Management
> M04 - Communication READING MATERIALS
and Argumentation
Techniques
» MOB - Tourist Regions ;.,, Class 1 - Introduction to Hospitality Industry 8/04/2026 FOF
and Aftractions )
> M10 - Labour Market
In Tourism and HoReCa @ Reading Materials
» M11 - Business Eng
2 M15 - Safety in
Tourism 1
> M16 - Research on
Tourism Services
> MO02 - Tourism
Digtribution Channels
More...

* Courses , [5) Reading Materials
~ M01 - Introduction to
the Hospitality Industry

Infroduction to Hospitality - Assignment 1
Opened: Wednesday, 3 April 2026, 2:45AM  Due: Wednesday, 15 April 2028, 3:45 AM

[j Class 2 - Introduction to the Hospitality Industry, 15/042026

» Parficipants m Infraduction to Hospitality - Assignment 2
] Competencies Opened: Wednesday, 15 April 2028, 2:45 AM  Due: Wednesday, 22 April 2028, 3:45 AM
&= Grades

» General i

» Aftendance ,D,“ Class 2 - Introduction to the Hospitality Industry, 22/0420268 FDF

> Reading Materials

> Monthly )

Assignments ,,,,“ Class 3 - Introduction to Hospitality Industry 22/04/2026 FDF

o The breadcrumb trail at the top (for example Dashboard / My courses / course
name) shows where you are and lets you step back.

o The General section usually holds course Announcements.

o Other sections (such as Assignments or topic names) hold the activities and

resources. Click an item to open it.
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o Use Collapse all / Expand all to tidy long pages.

o The course menu on the left links to course parts such as Participants,

Competencies and Grades.

3.3 Course Resources (Files and Folders)

e Teachers may upload PDFs, PPTs, videos, or links.

e Click any resource to view or download it.

If multiple files are in a folder, click the folder to see its contents.

Reading Materials
Finding your Files and folders inside a course:

a Open Your Course

Go to your Dashboard, open Courses, and click the
course you want to study. The course page will open.

a Open "Reading Materials"

Each course page has sections. Find the READING
MATERIALS section — this is where all your study files
live. Click its title to open it.

@ (=] my.eiiet.com/course/view.php?id=83
v GENERAL
v ATTENDANCE
MY COURSES
MO03 - Internal Control I READING MATERIALS

Class 1 - Hospitality
= 8/04/2026 oor

M04 - Communication

&2 Reading Materials

Folder - files inside

[ B MO1 - Intro to Hospitality

24

Look for your course name, then click it to enter. Click the title bar to open or close any section.
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e Know Your Icons o Open a File or Folder
Inside a section you'll see three kinds of items. The icon Click a PDF and it opens or downloads. Click a folder and
tells you what each one is before you click. the files inside appear — then click any file to open it.

PDE file ¥ Reading Materials — opened

foor A single document — lecture slides or notes. Click
to read or download.

FILES INSIDE

Folder [ = Lecture slides.pdf OPEN ]

. Holds several files together. Click to open it and k
see the files inside. = Class notes.pdf PDF

Assignment
+ Work you hand in. It shows an open date and a
due date.

Worksheet.docx

The real files are inside the folder — click one to read
Tip: Folders hide files inside — always open them! it.
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4.1 Viewing Your Assignments

Chapter 4: Assignments — Viewing and Submitting

Assignments appear inside their course and also appear in Upcoming Events and on

the Calendar.

e Each assignment shows: Opened date and Due date/time.

e Click the assignment name to open it and read the instructions.

FIND YOUR
ASSIGNMENT

B @

Open the course.

Go to the

&l

Click the assignment
name to open.

&

e OPEN AN
ASSIGNMENT

,EE Read the instructions
: carefully.

Check the due date.

«— Review your current
D . .
submission status.

Assignments section.

Dashboard

Dashboard

Courses

# Site home
> Site pages
v My courses
~ MO1 - Introduction to
the Hospitality Industry
Participants
Competencies
Grades
> General
> Attendance

» Reading Materials

Assignments

Dashboard

Courses / MO1 - Introduction to the P!

MO1 - Introduction to the Hospitality Industry

W GENERAL

Collapse all

=) Announcements

(3 Ciass Joining Link

<& Class Attendance Mark as done

W ASSIGNMENTS Collapse all

ion to itality - i 1
I“ Opened: Wednesday, 8 April 2026, 3:45 AM \

Due: Wednesday, 15 April 2026, 3:45 AM

TN O 2
Opened: Wednesday, 15 April 2026, 3:45 AM Due: Wednesday, 22 April 2026, 3:45 AM

ion to Hospitality - Assi 3
Opened: Friday, 22 April 2026, 3:45 AM

Due: Friday, 29 April 2026, 3:45 AM

y Industry g /

d 1 to

1

Introduction to Hospitality - Assignment 1
Dashboard Opened: Wednesday, 8 April 2026, 3:45 AM
Due: Wednesday, 15 April 2026, 3:45 AM
® Site home
s s B ion to Hospil 1.docx 26 April 2026, 6:58 PM
v My courses
v MO1 - Introduction to
i sy s -«
Participants
o bmission status
Grades Submission status No submissions have been made yet
> General

> Attendance

Grading status Not graded

23
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4.2 Submitting Your Work

To submit your assignment:

© @ ®

=

Dashboard / Courses / MO1 - Introduction to the Hospitality Industry / Assignments /
SUBMIT YOUR Introduction to Hospitallity - Assignment 1 / Edit submission
WORK

Add submission

Maximum file size: 512 MB, maximum number of files: 20

Upload your file by File submissions D o

dragging it here... ™ Files

...or click the file picker @
to choose a file.

You can drag and drop files here to add them.

EHEHN

Click “Save changes”

to upload your work. Cancel

Open the assignment page (find it in your course or via the Upcoming Events block)
Click 'Add submission’ (green button)

Drag and drop your file into the box, or click the file picker

Click 'Save changes'

Important: If you see a 'Submit assignment' button, you must click it to finalise - your

work isn't officially submitted until you do!"

4.3 Understanding Gradebook

® =0 O

29 ¢¢

Grades are organised by course and category (e.g., “Assignments”, “Quizzes”, “Final
Exam”).

Some grades may have weightings — check your course syllabus for how final marks
are calculated.

You can view individual feedback for each graded item by clicking on the grade.

VIEW FEEDBACK Dashboard Courses / MO1 - Introduction to the Hospitality Industry / Grades / User report
& GRADES
Dashboard
Go to Grades to view + She fiome n Kuku kun
your results. > Site pages
v My courses Grade item Grade Range Percentage Feedback
See your grade, v MOT - Introduction to ) -
feedback and the Hospitality Industry ¥ MO1 - Introduction to the Hospitality Industry
percentage. Competencies Introduction to Hospitality - Assignment 1 85.00 0-100 8500 % Good work!
Grades

to - Ass w2 9200 0-100 9200 % Excellent!
You can check all your S Y

results in Grades.

to Hospitality - Assigl 3 78.00 0-100 78,00 % Keep improving
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When a teacher grades your work you receive a notification (for example, “... has given
feedback for assignment ...”).
1. Open the assignment again, or go to your Grades, to see the grade and any comments.

2. You can also see all of your results from Profile — Grades overview.
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Chapter 5: Quizzes and Tests
5.1 Accessing a Quiz
Quizzes appear inside your course, usually in a section labelled “Quizzes” or “Tests”.
Click the quiz name to open it.

The test consists of three parts: pronunciafion, vocabulary, and translation. As always, you should write down your answers before you check them. (Writing the
German words is in fact a great way to practice the spelling of German words.) The vocabulary and franslation problems are all from English to German because
this is what you have to leam if you want to communicate in German. Once you are able to translate an English word fo the comesponding German word, it won't
be any problem fo translate the German word back to English.

» Problems: Pronunciation
» Answers

» Problems: Vocabulary

» Answers

» Problems: Translation

> Answers

Test for Wie heiltt du? (1. Teil)
FAY

I

Mark as done

5.2 Before You Start
1. Read the instructions carefully — note the time limit, number of attempts, and
whether it is open-book or closed-book.
2. Check if there is a password (your teacher may give this in class).
3. Ensure you have a stable internet connection — quizzes often require you to stay

online.

5.3 Taking a Quiz
1. Click Attempt quiz now.
2. Answer each question. You can usually flag questions you want to review later.
3. Navigate using the question navigation panel (shows which guestions are answered).
4. When finished, click Finish attempt — then Submit all and finish.

5. Confirm your submission — you cannot change answers after this.
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German Language: Tes X ar

23 my.eiiet.com/mod/quiz/view.php?id=102

Dashboard / My courses / General German Language / Course: German for Beginners / Test for Wie heilit du? (1. Teil)

~ Dashboard Complete the following quiz to test your understanding of Lesson 1 Part 1

Site home
» Site pages

~ My courses Confinue your attempt

~ General German
Language Grading method: Highest grade
» Pariicipants
Competencies Grade to pass: 15.00 out of 50.00
Grades
» Course Overview
» resources for self
study Attempt 1
~ Course: German for
Beginners Status  In progress
= Test for Wie heilt Started Thursday, 6 November 2025, 12:26 PM
du? (1. Teil)
> READING
MATERIALS
» Mew section
> M03 - Internal Control
& Compliance - German lesson Mo, 32, 09 April 2025 teacher:
> MO - Availability Stefan Endres)
Management
> M04 - Communication
and Argumentation
Techniques
> MO0G - Tourist Regions
and Affractions
> M10 - Labour Market
In Tourism and HoReCa
» M11 - Business Eng
> M15 - Safety in
Tourism
» M16 - Research on
Tourism Services
> M02 - Tourism
Disfribution Channels
More. ..
> Courses

Your attempts

Jump to.

5.4 After Submission
. You may see your score immediately or after the teacher reviews it.
. Some quizzes show correct answers and feedback automatically.
. Check your gradebook or the quiz page for results.
Tip: If you experience a technical problem during a quiz, take a screenshot and contact your

teacher immediately.
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Chapter 6: Communication and Collaboration

6.1 Messaging (Chat)

Click the chat bubble icon in the top bar.

You can see your recent conversations and search for other users.
Click a person’s name to open a private chat.

Type your message and press Send.

Teachers may also message you directly.

AFF'L'I" ON l

Search Q| &
Kuku

O

& Contacts

(: Kuku kun 1:'"12'2>5
You: gog

» Group (o)

¢ Private (3)

6.2 Notifications

Click the bell to see recent notifications.

Click View full notification for details.

Use the gear icon to adjust which notifications you receive (e.g., turn off email for
forum posts).

Click the tick to mark all as read.

28
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+49 30 233618555

al

Notifications « T

(:_:' You have upcoming activities due
4 days 18 hours ago View full notification

@ You have upcoming activities due
11 days 1 hours Bgo View full notification

(:_:' You have upcoming activities due
15 days 15 hours ago View full notification

(;:' ENET Admin has given feedback for assignment Test
Assignment
25 tays 3 hours ago View full notification
(:_:' You have submitted your assignment submission for

Test Assignment
25 days 3 hours ago View full notification

@ You have upcoming activities due

25 daye 18 hours ago View full notification

(:_:' Welcome to M19 - Consumer Behaviour
27 days 3 hours ago View full notification

@ Welcome to M13 - Innovation Management

7 days 3 hours ago View full notification

See all

Fe

O

29
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Chapter 7: Live Classes and Recordings

7.1 Joining a Live Class

Live online classes run in the platform’s virtual classroom. When a class is scheduled

you join it from inside the course or from the calendar.

Figure 13 A live-class page: the “Join session” button at the top, and a list of past

recordings below

a Join the Class

1. Go to your course.
2. Click “Join the Class”.
3. The class page will open.

Dashboard / My courses / MO4 - Sales Management

|
Course Lecturer &
|

Dr. Naresh Seetharam

naresh.seetharam@ehet.com

Navigation

v Dashboard

Announcements

6 Join the Live Session

Click “Join session” to enter
the live class room.

Join the Class

This room is ready. You can join the session now.

4

Joining the session...

R

“Join session”

e

Choose how
/ you want to

9

i Site home
> Site pages
v My courses

join the audio.

Microphone Listen only

General German
Language
M10 - Business English

> M11 - Tourism Product

> M13 - Research on
Tourism Services

> M14 - Safety in
Tourism

> M19 - Talent
Management

> M21 - Strategic
Management

2 ALSIGNMENT

Click

Completion v

v

audio

“Join the Class”

wessaces 2 G

Join the Class (
‘ You are now

Q Public Chat in the class!

> M11 - Business Eng
M14 - Talent
90+ dolety
Tourism
v M04 - Sales
& Participants
Badges
Competencies
Grades
> General
> Join the Class H
2 Attendance
> Assignment
More

‘ > Courses
i |

Q

! Sales Management Assignment-1

~1  Sales Management Assignment-2

Click “Join the Class”

Y toopen the live class room.

NoTES
You have joined the
audio conference

(L)

.
When finished,
click “Leave session”
to exit.

) shared Notes

USERS (1) Y

@ Kuku kun (You)
C

E'

I> Leave session

+©00

You have logged out of the conference
Press OK to return to the course.
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7.2 Watching Recordings
Past classes are recorded so you can watch them again.
1. On the same live-class page, scroll to the Recordings list.

2. Find the session by its date, then click Presentation in the Playback column to watch

it.
Recordings
0 Page 1 Go | Rows (10 V|
Playback Name Description  Preview Date Duration
Open Recordmgs Presentation Join the 7 Tuesday, December 16, 2025 287
Class
lassisr
After the classis ecorded' Presentation J‘C’l:}:""" Tuesday, December 8, 2025 390
the recordings appear in
. Jon the
the same aCthlty. Presentation Cloas / Tuesday, December 2, 2025 0
Preserfation Jg:::a Vi Tuesday, November 18, 2025 114
‘g:':"' Tuesday, November 4, 2025 176
Join the »
poaded i Tuesday, October 7, 2025 82
- - Join the
Prosecnstio Class / Tuesday, September 30, 2025 199
Prosentation Jg"“x‘e Vs Tuesday, September 16, 2026 263
Preseeiation s Tuesday, September 9, 2025 166

Page/1 |[Go! Rows[10 v

Watch a Recording O st Sales Management
Click on any presentation g;wmmm S Lecture < ﬁ
(playback) to open and

watch the past class ‘ 3 . E
recording.

$3Q O ©

Why Recordings Are Useful

Students can watch the recording anytime - perfect for those
who missed the class or want to revise.
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Chapter 8: Calendar and Due Dates
Your calendar gathers all your important dates — live classes, assignment deadlines
and personal reminders — in one view.
e Open the calendar from the Calendar block on your Dashboard, or by clicking “Go to
calendar...” in Upcoming Events.
e Use the All courses drop-down to show events for one course only, or for all of them.
e Move between months with the arrows beside the month name.
o Events are colour-coded by type; click an event to see its full details.
e Click New event to add your own personal reminder.
e Use Import or export calendars to sync your EIIET dates with Google Calendar,

Outlook or another calendar app.
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0 Open Calendar

Go to your calendar.
Find the date of your class.

29

June 2026

Toe Wed Thu Fri

2 3 4 S

OWECo. O nbrode O Geoman
O NOT e

9 10 n 12

OMBCo. | Obtode DMy ety O Goeman
) NOY e

16 17 18 19

OMsLo ) btoduc O German
ONOY e

23 24 25 26

MeCo. Ohtedc Ce—an

O NOY e

30

OMBCo

Click the course event ‘
on the calendar date.

e Click Course Event

Click on the course event
on that date.
The event details will open.

MO08-Cost Accounting

(® Tuesday, 9 June, 12:45 PM » 3:45 PM

Course event ]

iZ  Class Joining Link I

Q
= MOS8 - Cost Accounting ]

|

|

EIET Berlin on-Campus (Classroom:434)

Click "Course
event”
(course name)
to open the
course page.

)

;

gt

You can also click | | This is the
“Class Joining 1 course name
Link", to go you are
directly to attending.
the meeting.

&

Click "Course event”
(course name).

’

33




EIIET STUDENT USER MANUAL 34

Chapter 9: Troubleshooting and Getting Help

9.1 Common Problems and Solutions

1.

I cannot log in: Check your username (a short login name, not your email) and
password; both are case-sensitive. Make sure Caps Lock is off. If needed, use Lost
password.

| forgot my password: Use Lost password on the login page (see section 1.4).

A page will not load or looks broken: Refresh the page, or try another browser
(Chrome, Firefox, Edge or Safari). If it continues, clear your browser cache.

A live class or video will not play: Use a stable broadband connection and an up-to-
date browser, and close other heavy tabs.

| submitted my work but it still shows Draft (not submitted): Open the assignment and
click Submit assignment to finalise it (See section 4.2).

A course is missing from my dashboard: You may not be enrolled yet; contact your
teacher or EINET.

My quiz stopped or timed out: Take a screenshot of any error and contact your teacher

immediately (see section 5.4).

9.2 Getting Help

If you are still stuck, help is available:

e Email: info@eiiet.com
e \Website: www.eiiet.com

e Phone: see the contact number on the front page of this manual.

You can also use the EIIET mobile app: search EIIET on the App Store (iPhone) or Google

Play (Android) to access your courses on the go.
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When you contact support, please include your username, the course or page
involved, what you were trying to do, and what happened. A screenshot helps us help you

faster.
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Part 2: The My EIIET Mobile App

With the app you can:

See all the courses you are enrolled in and open their learning materials
View assignments, read instructions, and submit your work

Check your grades and feedback

See your class calendar and upcoming events

Message your teachers and classmates

Get help from the support team through in-app tickets

Ask the built-in Al Assistant quick questions

Update your profile and photo

36
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Vibe check: Post-lunch edition

Welcome ¥
Kuku kun

My Courses

led ¢

= General German Language
5 General German Language

Home

2. Installing the App

On an Android phone

1.

2
3.
4

Open the Google Play Store.
Tap the search bar and type EIIET.
Tap Install and wait for it to download.

When it finishes, tap Open.

37
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On an iPhone
1. Open the App Store.
2. Tap the Search tab and type EIIET.
3. Tap Get.
4. When it finishes, tap Open.

You can visit https://eiiet.com/app/ to download app.

3. Logging In

You log in with the same username and password you use for your EIET online
learning account. If you don't have these yet, contact your institute.

1. Open the My EIIET app. You may first see a short welcome / intro screen —
tap through it.

2. On the login screen, type your username.

3. Type your password. (Tap the eye icon to check what you typed.)

4. Optional: turn on Remember me so you don't have to log in every time.
5. Tap Login.

If login fails: check your username and password are correct and that you have

internet. Passwords are case-sensitive. See section 4 if you forgot it.


https://eiiet.com/app/
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*

EIET

Welcome back

flutterflow

©

v Remember me Foraot password?

New to EIET?

to get started

8

4. If You Forgot Your Password

1.

2.

3.

4.

5.

On the login screen, tap Forgot password?

Enter your username or the email on your account.

Tap Send / Reset.

Check your email inbox for a reset link and follow it to set a new password.

Return to the app and log in with your new password.

Tip: If no email arrives in a few minutes, check your spam folder, or contact support

(see section 12).
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5. Finding Your Way Around (Home Screen)
After you log in you land on the Home screen. At the bottom of the app is a

navigation bar you tap to move between the main areas:

Button What it opens

Home Your dashboard — a summary of courses, tasks and quick links
Courses The list of courses you are enrolled in

Calendar Your events, deadlines and timeline

More Profile, Settings, Help Center, Support, About and more

You'll also see a small floating Assistant bubble (see section 13) and a bell icon for

notifications (section 11).

Vibe check: Post-lunch edition

Welcome ¥
Kuku kun

My Courses

General German Language a
eneral Gern anguage

L]
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6. Your Courses

Seeing your courses
1. Tap Courses in the bottom bar.
2. You'll see every course you're enrolled in. Tap any course to open it.

Inside a course

1. Open a course to see its topics / sections and learning materials.
2. Tap any item — a file, page, video, book, forum, quiz, etc. — to open it.
3. Use the back arrow (top-left) to return to the course or course list.

Tip: If a course looks empty, your teacher may not have added materials yet, or the

internet was slow — pull down to refresh.

12:05 O @
Activity

< All Programs
Enrolled Programs

W3 Course
gy AiPrograms MO04 - Communication and
Argumentation Techniques

£ 4 section

n Bachelor in Tourism and Tourism Busin...

i General German MO3 - Internal Control
w Bachelor's in Tourism and Recreation Language and Compliance Join Class Assignments Materials Grades

o Executive Master of Business Administr.
Class Joining Link

o German Language | ’ Attendance

o International A-Levels G ‘ Class Material q
B . MO7 - Availability MO04 - Communication S Assignment

m#  Masterin Business Administration Management In Tourism and Argumentation Te

gy Master of Arts in Hospitality Managem...

Master's in Tourism and Recreation
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7. Assignments & Submitting Work

Finding assignments

1. Open the Assignments area (from Home or inside a course).
2. You'll see assignments across your courses, with their due dates and status.
3. Tap an assignment to open it.

Reading an assignment

1. Read the instructions shown by your teacher.

2. Check the due date and whether you've already submitted.
Submitting your work

1. On the assignment, tap Add submission / Upload.

2. Choose the file(s) from your phone.

3. Tap Submit and wait for the confirmation.

Note: Some assignments only allow certain file types or a single submission. If you're

unsure, message your teacher or open a support ticket.
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MO3 - Internal Control &amp; Compliance
=) Assignment 1- Internal Control
and compliance

© 110 Days Left * 100 Marks

5]

Overview

Assignment Overview

(3 Assigned ( 1/7/2026 3:45

&) Due Date 20/10/2026 13:23

% Max Grade 100

/] Y Type File Upload
Instructions

@ - Submit one or more files
* Accepted: PDF, DOC, DOCX, PPT, XLS,
images
* Make sure files are complete

@ sSubmit before the due date

@ A file upload is required

Materials from Teacher

o Ey-EHET-Ucw Manual.docx

Assignment Details

MO3 - Iinternal Control &amp; Compliance
Assignment 1- Internal Control
and compliance

@ 110 Days Left % 100 Marks

Submit

B Add Submission

Online Text

File Attachments Required

® Add Files
~

J

@ File submission required

> Submit Assignment

43
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MO3 - Internal Control &amp; Compliance
Assignment 1- Internal Control
and compliance

@ 110 Days Left * 100 Marks

b
Submit

B Add Submission

Online Text

File Attachments Required

@ Add Files

@ File submission required

nment submitte:

8. Checking Your Grades

& Updated!

ur su on has been updated

successfully
You can:

* Edit your submission until the due
date

* Check back later for grading

1. Open Grades (from Home or the More menu).

44

MO3 - Internal Control &amp; Compliance
= Assignment 1- Internal Control
and compliance

@ 110 Days Left * 100 Marks

Submit

@  Youhave submitted this assignment

YOUR i

Submitted Files

tone.xml|

1712026 13:25
Not Graded Yet

# Edit Submission

2. Select a course to see your grades and any teacher feedback.

26 2 MO »

Assignment Details

MO3 - Internal Control &amp; Compliance
a8 Assignment 1- Internal Control
and compliance

© 110DaysLeft % 100 Marks
B /m
Feedback
Not Graded Yet
8 Detalls

Your teacher will review and grade

Assignment Details

MO3 - Internal Control &amp; Compliance
a8 Assignment 1- Internal Control
and compliance

© 110 Days Left * 100 Marks

] a]

Feedback

© Graded

88.00

View Report

) EIET Admin
-

(2 Graded Or 1/7/2026 13:26

Instructor

YOUR SUBMISSION

Submitted Files

tone.xm|

1/7/2026 13:25

Grag

Q

GRADE REPORT

88.00

GRADE DETALS

Assignment Assignment 1- intenal Co...

88.00 /100

17/2026 13:26

EVALUATED BY

& Teacher
P/ instructor
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9~ MO *

My Grades

inter

MO3 - Internal Control

WZ and Compliance 88.00

M12 - Leadership in

WE International Business
N Jraded yet

0 &
288000800800
afwlefr]e]v]e]ifo]r

a]sfalefofnfifr]r

o Jz]x]c]v]e]n ][] @

n], ] eew ].]a
C s

)

¥

Grades
Grade item
3 MO03 - Internal Control and Compliance
Y Attendance

-, Assignment 1- Internal Control and
~ compliance

Weight
Grade

Range

Percentage

Contribution to course total

2 Course total

Grade

88.00

88.00
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9. Calendar & Upcoming Events
1. Tap Calendar in the bottom bar.
2. Browse by month to see events, class sessions and assignment deadlines.
3. Tap an event to see its details.

4. Check Upcoming Events for what's happening soon.

Month

Wednesday, July 1,2026

Introduction to Hospitality
Industry- Assignment 11 is d..

% Potsdam Fleldtrip

MO3 - Operations Management
© Wed, Jul 8, 2026 + 12:45 PM - 3:45 PM M s MmNt ¥

®  MO3 - Operations Management In Hospitality >
415 g M19 - Consumer Behaviour
B class Joining Link M1
27 28 29 30 N
2 Reminders + Add reminder Wednesday, July 8, 2026

’  Default (1 hour before) o 124 F1  MO3 - Operations Management 0
3 Jul1-2events perations Management in Hospit
@ Join Class

Calendar 2

46

"
m MO3 - Operations Management q Tuesday, July 7, 2026 q
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10. Messages & Chat
1. Open Messages (from Home or the More menu).

2. Tap a conversation to read it, or start a new one and search for a person.

3. Type your message and tap Send.

286 OM S «

&

Messages : c c Hari Bahadur - Messages .

Chats with teachers and classmates.

My Chat My Chat

New message

Hari Bahadur °
e G (@) @ ) 8 -

f88080a0oo0
Agaw testing nnannnnnu
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11. Notifications

1. Tap the bell icon (usually top-right).

2. See announcements, grade updates and reminders.

3. Tap a notification to open what it refers to.

Stay updated with your activities

m Unread 8 Important 17

/- N\
( € AllTypes ) [ Assignment & System
N\ R4

Earlier

You have upcoming activities due

You have upcoming activities due

ASSIGNMENT

EIIET Admin has given feedback for assignment Test
Assignment

SUBMISSION

You have submitted your assignment submission for Test
Assignment

< Notifications Q

You have upcoming activities due G
porint

13:06 OMS

< Notifications

Welcome to M15 - Innovation
Management

(4 Jun 3,2026 - 3:51 PM

[ MESSAGE

Dear Kuku kun, you have successfully been
enrolled to course M15 - Innovation
Management

48
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12. Getting Help — Support Tickets
If you have a problem or a question for the team, you can raise a support ticket right
inside the app.
1. Open More — Support (or the Help Center — Open a Ticket).
2. Tap New Ticket.

3. Choose a category and priority, add a subject and describe your issue.

4. Tap Submit.

After you submit
e Your ticket goes to the team. You'll see it in your ticket list.
e At first you wait for a reply — the message box stays locked until the team responds.

e When a staff member replies, you'll be able to reply back and continue the

conversation.

< Support Center ® o vl @
€ Ticket Details H
Detail Conversation @  History
E @ -] v
1 0 0 1 Subject @ ok let em see
D be y:
ticket = Filter m
New
Priority
)
Low Medium \ High Urgent
‘ New support ticket from g ¢joe00
app
|
|
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13. The Al Assistant (Help Bubble)
The floating Assistant bubble can answer quick questions and help you get around
the app.
1. Tap the bubble (it floats on the screen).
2. Type a question — for example "Where are my grades?" or "Open my courses".
3. The assistant replies, and can jump you straight to the right screen.

4. For anything it can't answer, it will point you to Support (section 12).

"\ EIIET Assistant

@ Online « Ready to help

° Hi Kuku! * I'm your EIIET
assistant. Ask me where to find
something, how to do it, or who
you can chat with.

Open my General German Language
course

Where are the assignments for M03 -
Internal Control and Compliance?

Show me the recordings for M0O7 -
Availability Management in Tourism
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14. Your Profile

1.

2.

Open More — Profile (or tap your photo).
See your name, email and details.

Tap Edit Profile to update your information.
Tap your photo to change your profile picture.

Tap Save when done.

Profile Edit Profile

o
(=]

Personal

Kuku kun

Student

First Name
Kuku
Last Name
kun
2244 Email
worrk2244@gmail.com
= worrk2244@gmail.com
Country

& Nepal

Timezone

Asia/Kathmandu

~

() Asia/Kathmandu

ACCOUNT

Edit Profile Save Changes

— ———

51



EIIET STUDENT USER MANUAL

15. The "More™" Menu

The More tab gathers everything else:

Item

Profile

Settings

Help Center
Support

Privacy & Policy
About EIIET

Logout

What it's for

View and edit your details and photo

Notifications and privacy options

Answers to common questions (FAQ) and quick links to support
Raise and track support tickets

How your information is used

About the institute and contact details

Sign out of the app
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Kuku kun

Student

worrk2244@gmail.com

View Profile >

€ Academic

=] @

Assignments Grades

& Support & Help q

= @
>
Support Tickets Help Center
My tickets & chat FAQs & guide
= Account
2 Profile >

View & edit profile

Hey! How can we
help you today?
Find answers, guides, and get r
support from our tearnr

Quick Actions

0

Open a Ticket Guides

Frequently Asked Questions G
o Assignments Courses Grades

How do | submit an assignment? v

Can | edit my submission after sending it? v
How do | check an assignment deadline? v
Where can | see my grades? v

How do | see my teacher's feedback on an
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16. Logging Out
1. Open More.
2. Scroll down and tap Logout.

3. Confirm. You'll return to the login screen.

Figure 14 The logout confirmation

54



EIIET STUDENT USER MANUAL 55

17. Tips & Troubleshooting (FAQ)

Problem What to do

| can't log in Check username/password (case-sensitive) and your
internet. Use "Forgot password?" if needed.

Courses won't load / Check your internet, then pull down to refresh. If it
"connection timed out™ continues, the server may be busy — try again shortly.
A course looks empty Your teacher may not have added materials yet, or content

is still loading — refresh.

My photo won't update Try a smaller image and a stable connection; re-open Edit
Profile and save again.

| didn't get a reset email Check your spam folder; confirm the email on your
account; contact support.

Something isn't working Open a support ticket (section 12) — describe what you
tapped and what happened.

Need more help?

Raise a support ticket in the app. Visit www.eiiet.com for more information.



