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Part 1: The EIIET Web Learning Platform 

 

QUICK START – 1-MINUTE GUIDE 

What you want to do Where to click 

Log in 

Go to my.eiiet.com → Log in (top right) → 

enter username (not email) + password 

Find your courses 

Dashboard → Course Overview block (centre) 

or Navigation → My courses 

Submit an assignment 

Open the course → click assignment name → Add 

submission → upload file → Save changes → (if 

required) Submit assignment 

Join a live class 

Click the class link in your course or Calendar → Join 

session 

Check grades 

Click your name (top right) → Profile → Grades 

overview 

Send a message 

Click the chat bubble icon (top right) → search for a 

person → type and send 

 

  

https://my.eiiet.com/
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Chapter 1: Getting Started 

This manual shows you, step by step, how to use EIIET Learning Platform. The 

EIIET Student Portal is a Moodle-based learning management system accessible from any 

modern web browser — no software installation required. 

1.1 What You Can Do as a Student 

Feature Description 

Courses 

View all enrolled courses and access 

materials 

Assignments Submit work and view grades with feedback 

Live Classes Join online classes and watch recordings 

Calendar Track deadlines and events 

Messages Communicate with teachers and classmates 

Notifications Stay updated on course activity 

Quizzes Take tests and see results 

Grades View your overall progress 

Mobile App 

Access everything from your phone. 

Download and Install: 

You can visit  https://eiiet.com/app/   

 

1.2 System Requirements 

 Device: Computer, laptop, tablet, or smartphone 

 Internet: Stable connection (broadband recommended for live classes) 

 Browser: Latest versions of Chrome, Firefox, Edge, or Safari 

 Credentials: Your EIIET username and password. These are given to you by 

EIIET. Your username is a short login name – it is not your e-mail address. 

https://eiiet.com/app/
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1.3 Accessing the Student Portal (web) 

1. Open your browser and go to my.eiiet.com  

2. Click Log in at the top-right corner of the page. 

3.  Enter Your Username and Password: 

Figure 1 The EIIET Login Screen 

 

4. Click LOG IN. You will be taken to your personal Dashboard. 
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Figure 2 Your Dashboard After Successful Login 

 
 

 

1.4 Forgot Your Password? 

1. On the login screen, click Lost password? 
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2. Enter your username or registered email address and click Search. If a matching 

account is found, a password-reset link will be emailed to you. 

3. Check your email for a password reset link. The link expires in 30 minutes. 

4. Click the link and enter your new password twice to confirm. 

5. If you still cannot get in, contact EIIET at info@eiiet.com. 

1.5 Logging Out 

Always log out on shared or public computers. 

1. Click your name (with photo) at the top right. 

2. Select Log out from the dropdown menu. 

Figure 3 dropdown menu 

  

mailto:info@eiiet.com
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Chapter 2: The Dashboard 

After logging in, the Dashboard is your central hub. It shows your courses, upcoming 

events, recent activities, and a calendar. 
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Figure 4 The Student Dashboard, With the Navigation Block (left), Your Courses and Events 
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2.1 Top Navigation Bar 

The bar across the top appears on every page: 

Figure 5 The Header Bar That Appears at the Top of Every Page 

 
 

Table 1 Elements of the Dashboard Page 

Element What it does 

Notification bell Opens your notifications.  

Message / chat icon Opens your messages so you can read and send messages. 

Your name and photo Opens your account menu: Profile, Grades, Calendar, 

Preferences, Messages and Log out. 

Search (magnifying glass) Find courses, activities, or people. 

 

2.2 Dashboard sections: 

Section Content 

Navigation Block (left) 
Main menu: Dashboard, My courses, Site 

home, Courses. 

Course Overview (center) Cards for each of your courses 

Upcoming Events (center) 
Deadlines, live classes, and assignment due 

dates. 

Calendar (right) Monthly view with events 

Recent Items (right) 
Quick shortcuts to work you’ve recently 

accessed. 
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The Navigation Block (Left) 

The Navigation block is your quick way to jump between your courses and key pages. 

Figure 6 Navigation Block (Left Side) 

 
Main menu items: 

 Dashboard - Return to home page 

 My courses - Expand to see all your courses 

 Site home - General site area 

 Courses - Browse all available courses 
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Course Overview 

1. Search – type a course name to filter. 

2. Sort – order by course name or progress. 

3. View – toggle between card view (default) and list view. 

4. Click any course card to enter the course page. Figure 7 Course Overview - 

Cards View 
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Control Function 

Search Find a course by name 

Sort Order by name or progress 

View Switch between Card/List 

 

Upcoming Events 

Shows a list of upcoming deadlines and live sessions. Click Go to calendar… for full 

calendar view. 

Figure 8 Upcoming Events 
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2.3 Calendar (Right) 

 Shows assignments, quizzes, live classes, and personal reminders. 

 Click an event for details. 

 Use the New event button to add your own personal reminders (e.g., study sessions). 

Figure 9  current month with events marked 
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2.4 Profile 

To view or edit your profile: 

1. Click your name (top right) → select Profile. 

2. Here you can see: 

○ Your user details (email, timezone, country) – edit by clicking Edit 

profile. 

○ Course details – list of your enrolled courses. 

○ Login activity – first and last login times. 

○ Grades overview – a summary of all your grades. 
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Figure 10 The Profile Page, Showing Your Details, Your Courses, Login Activity 
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Editing Your Profile: 

Figure 11 Edit profile flow 



EIIET STUDENT USER MANUAL  

 

18 

Chapter 3: Working with Your Courses 

3.1 Opening a Course 

There are two easy ways to open a course: 

1. From the Dashboard, click a course card in the Course Overview block. 

2. From the Navigation block, expand My courses and click the course name. 

3.2 Inside a Course 

A course page is organised into sections that you can open and close. The example 

below shows a course with a General section and several Assignments. 
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Figure 12.  A course page. The breadcrumb trail at the top shows where you are; sections in 

the middle hold the activities. 

 
 

 

○ The breadcrumb trail at the top (for example Dashboard / My courses / course 

name) shows where you are and lets you step back. 

○ The General section usually holds course Announcements. 

○ Other sections (such as Assignments or topic names) hold the activities and 

resources. Click an item to open it. 
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○ Use Collapse all / Expand all to tidy long pages. 

○ The course menu on the left links to course parts such as Participants, 

Competencies and Grades. 

3.3 Course Resources (Files and Folders) 

 Teachers may upload PDFs, PPTs, videos, or links. 

 Click any resource to view or download it. 

 If multiple files are in a folder, click the folder to see its contents. 

Reading Materials 

Finding your Files and folders inside a course: 
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Chapter 4: Assignments – Viewing and Submitting 

4.1 Viewing Your Assignments 

Assignments appear inside their course and also appear in Upcoming Events and on 

the Calendar. 

 Each assignment shows: Opened date and Due date/time. 

 Click the assignment name to open it and read the instructions. 
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4.2 Submitting Your Work 

To submit your assignment:

 

1. Open the assignment page (find it in your course or via the Upcoming Events block) 

2. Click 'Add submission' (green button) 

3. Drag and drop your file into the box, or click the file picker 

4. Click 'Save changes' 

5. Important: If you see a 'Submit assignment' button, you must click it to finalise - your 

work isn't officially submitted until you do!" 

4.3 Understanding Gradebook 

 Grades are organised by course and category (e.g., “Assignments”, “Quizzes”, “Final 

Exam”). 

 Some grades may have weightings – check your course syllabus for how final marks 

are calculated. 

 You can view individual feedback for each graded item by clicking on the grade. 

 
 



EIIET STUDENT USER MANUAL  

 

25 

When a teacher grades your work you receive a notification (for example, “… has given 

feedback for assignment …”). 

1. Open the assignment again, or go to your Grades, to see the grade and any comments. 

2. You can also see all of your results from Profile → Grades overview.
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Chapter 5: Quizzes and Tests 

5.1 Accessing a Quiz 

Quizzes appear inside your course, usually in a section labelled “Quizzes” or “Tests”. 

Click the quiz name to open it. 

 
 

5.2 Before You Start 

1. Read the instructions carefully – note the time limit, number of attempts, and 

whether it is open-book or closed-book. 

2. Check if there is a password (your teacher may give this in class). 

3. Ensure you have a stable internet connection – quizzes often require you to stay 

online. 

5.3 Taking a Quiz 

1. Click Attempt quiz now. 

2. Answer each question. You can usually flag questions you want to review later. 

3. Navigate using the question navigation panel (shows which questions are answered). 

4. When finished, click Finish attempt → then Submit all and finish. 

5. Confirm your submission – you cannot change answers after this. 



EIIET STUDENT USER MANUAL  

 

27 

 
 

 

5.4 After Submission 

 You may see your score immediately or after the teacher reviews it. 

 Some quizzes show correct answers and feedback automatically. 

 Check your gradebook or the quiz page for results. 

 Tip: If you experience a technical problem during a quiz, take a screenshot and contact your 

teacher immediately. 
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Chapter 6: Communication and Collaboration 

6.1 Messaging (Chat) 

● Click the chat bubble icon in the top bar. 

● You can see your recent conversations and search for other users. 

● Click a person’s name to open a private chat. 

● Type your message and press Send. 

● Teachers may also message you directly. 

 
 

6.2 Notifications 

● Click the bell to see recent notifications. 

● Click View full notification for details. 

● Use the gear icon to adjust which notifications you receive (e.g., turn off email for 

forum posts). 

● Click the tick to mark all as read. 
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Chapter 7: Live Classes and Recordings 

7.1 Joining a Live Class 

Live online classes run in the platform’s virtual classroom. When a class is scheduled 

you join it from inside the course or from the calendar. 

 

Figure 13 A live-class page: the “Join session” button at the top, and a list of past 

recordings below 
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7.2 Watching Recordings 

Past classes are recorded so you can watch them again. 

1. On the same live-class page, scroll to the Recordings list. 

2. Find the session by its date, then click Presentation in the Playback column to watch 

it. 
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Chapter 8: Calendar and Due Dates 

Your calendar gathers all your important dates – live classes, assignment deadlines 

and personal reminders – in one view. 

 Open the calendar from the Calendar block on your Dashboard, or by clicking “Go to 

calendar…” in Upcoming Events. 

 Use the All courses drop-down to show events for one course only, or for all of them. 

 Move between months with the arrows beside the month name. 

 Events are colour-coded by type; click an event to see its full details. 

 Click New event to add your own personal reminder. 

 Use Import or export calendars to sync your EIIET dates with Google Calendar, 

Outlook or another calendar app. 
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Chapter 9: Troubleshooting and Getting Help 

9.1 Common Problems and Solutions 

1. I cannot log in: Check your username (a short login name, not your email) and 

password; both are case-sensitive. Make sure Caps Lock is off. If needed, use Lost 

password. 

2. I forgot my password: Use Lost password on the login page (see section 1.4). 

3. A page will not load or looks broken: Refresh the page, or try another browser 

(Chrome, Firefox, Edge or Safari). If it continues, clear your browser cache. 

4. A live class or video will not play: Use a stable broadband connection and an up-to-

date browser, and close other heavy tabs. 

5. I submitted my work but it still shows Draft (not submitted): Open the assignment and 

click Submit assignment to finalise it (see section 4.2). 

6. A course is missing from my dashboard: You may not be enrolled yet; contact your 

teacher or EIIET. 

7. My quiz stopped or timed out: Take a screenshot of any error and contact your teacher 

immediately (see section 5.4). 

9.2 Getting Help 

If you are still stuck, help is available: 

 Email: info@eiiet.com 

 Website: www.eiiet.com 

 Phone: see the contact number on the front page of this manual. 

You can also use the EIIET mobile app: search EIIET on the App Store (iPhone) or Google 

Play (Android) to access your courses on the go. 
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When you contact support, please include your username, the course or page 

involved, what you were trying to do, and what happened. A screenshot helps us help you 

faster. 
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Part 2: The My EIIET Mobile App 

With the app you can: 

● See all the courses you are enrolled in and open their learning materials 

● View assignments, read instructions, and submit your work 

● Check your grades and feedback 

● See your class calendar and upcoming events 

● Message your teachers and classmates 

● Get help from the support team through in-app tickets 

● Ask the built-in AI Assistant quick questions 

● Update your profile and photo 
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2. Installing the App 

On an Android phone 

1. Open the Google Play Store. 

2. Tap the search bar and type EIIET. 

3. Tap Install and wait for it to download. 

4. When it finishes, tap Open. 
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On an iPhone 

1. Open the App Store. 

2. Tap the Search tab and type EIIET. 

3. Tap Get. 

4. When it finishes, tap Open. 

You can visit https://eiiet.com/app/ to download app. 

3. Logging In 

You log in with the same username and password you use for your EIIET online 

learning account. If you don't have these yet, contact your institute. 

1. Open the My EIIET app. You may first see a short welcome / intro screen — 

tap through it. 

2. On the login screen, type your username. 

3. Type your password. (Tap the eye icon to check what you typed.) 

4. Optional: turn on Remember me so you don't have to log in every time. 

5. Tap Login. 

If login fails: check your username and password are correct and that you have 

internet. Passwords are case-sensitive. See section 4 if you forgot it. 

https://eiiet.com/app/


EIIET STUDENT USER MANUAL  

 

39 

 

4. If You Forgot Your Password 

1. On the login screen, tap Forgot password? 

2. Enter your username or the email on your account. 

3. Tap Send / Reset. 

4. Check your email inbox for a reset link and follow it to set a new password. 

5. Return to the app and log in with your new password. 

Tip: If no email arrives in a few minutes, check your spam folder, or contact support 

(see section 12). 
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5. Finding Your Way Around (Home Screen) 

After you log in you land on the Home screen. At the bottom of the app is a 

navigation bar you tap to move between the main areas: 

Button What it opens 

Home Your dashboard — a summary of courses, tasks and quick links 

Courses The list of courses you are enrolled in 

Calendar Your events, deadlines and timeline 

More Profile, Settings, Help Center, Support, About and more 

You'll also see a small floating Assistant bubble (see section 13) and a bell icon for 

notifications (section 11). 
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6. Your Courses 

Seeing your courses 

1. Tap Courses in the bottom bar. 

2. You'll see every course you're enrolled in. Tap any course to open it. 

Inside a course 

1. Open a course to see its topics / sections and learning materials. 

2. Tap any item — a file, page, video, book, forum, quiz, etc. — to open it. 

3. Use the back arrow (top-left) to return to the course or course list. 

Tip: If a course looks empty, your teacher may not have added materials yet, or the 

internet was slow — pull down to refresh. 
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7. Assignments & Submitting Work 

Finding assignments 

1. Open the Assignments area (from Home or inside a course). 

2. You'll see assignments across your courses, with their due dates and status. 

3. Tap an assignment to open it. 

Reading an assignment 

1. Read the instructions shown by your teacher. 

2. Check the due date and whether you've already submitted. 

Submitting your work 

1. On the assignment, tap Add submission / Upload. 

2. Choose the file(s) from your phone. 

3. Tap Submit and wait for the confirmation. 

Note: Some assignments only allow certain file types or a single submission. If you're 

unsure, message your teacher or open a support ticket. 
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8. Checking Your Grades 

1. Open Grades (from Home or the More menu). 

2. Select a course to see your grades and any teacher feedback. 
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9. Calendar & Upcoming Events 

1. Tap Calendar in the bottom bar. 

2. Browse by month to see events, class sessions and assignment deadlines. 

3. Tap an event to see its details. 

4. Check Upcoming Events for what's happening soon. 
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10. Messages & Chat 

1. Open Messages (from Home or the More menu). 

2. Tap a conversation to read it, or start a new one and search for a person. 

3. Type your message and tap Send. 
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11. Notifications 

1. Tap the bell icon (usually top-right). 

2. See announcements, grade updates and reminders. 

3. Tap a notification to open what it refers to. 
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12. Getting Help — Support Tickets 

If you have a problem or a question for the team, you can raise a support ticket right 

inside the app. 

1. Open More → Support (or the Help Center → Open a Ticket). 

2. Tap New Ticket. 

3. Choose a category and priority, add a subject and describe your issue. 

4. Tap Submit. 

After you submit 

 Your ticket goes to the team. You'll see it in your ticket list. 

 At first you wait for a reply — the message box stays locked until the team responds. 

 When a staff member replies, you'll be able to reply back and continue the 

conversation. 
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13. The AI Assistant (Help Bubble) 

The floating Assistant bubble can answer quick questions and help you get around 

the app. 

1. Tap the bubble (it floats on the screen). 

2. Type a question — for example "Where are my grades?" or "Open my courses". 

3. The assistant replies, and can jump you straight to the right screen. 

4. For anything it can't answer, it will point you to Support (section 12). 
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14. Your Profile 

1. Open More → Profile (or tap your photo). 

2. See your name, email and details. 

3. Tap Edit Profile to update your information. 

4. Tap your photo to change your profile picture. 

5. Tap Save when done. 
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15. The "More" Menu 

The More tab gathers everything else: 

Item What it's for 

Profile View and edit your details and photo 

Settings Notifications and privacy options 

Help Center Answers to common questions (FAQ) and quick links to support 

Support Raise and track support tickets 

Privacy & Policy How your information is used 

About EIIET About the institute and contact details 

Logout Sign out of the app 
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16. Logging Out 

1. Open More. 

2. Scroll down and tap Logout. 

3. Confirm. You'll return to the login screen. 

Figure 14 The logout confirmation 
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17. Tips & Troubleshooting (FAQ) 

Problem What to do 

I can't log in Check username/password (case-sensitive) and your 

internet. Use "Forgot password?" if needed. 

Courses won't load / 

"connection timed out" 

Check your internet, then pull down to refresh. If it 

continues, the server may be busy — try again shortly. 

A course looks empty Your teacher may not have added materials yet, or content 

is still loading — refresh. 

My photo won't update Try a smaller image and a stable connection; re-open Edit 

Profile and save again. 

I didn't get a reset email Check your spam folder; confirm the email on your 

account; contact support. 

Something isn't working Open a support ticket (section 12) — describe what you 

tapped and what happened. 

 

Need more help? 

Raise a support ticket in the app. Visit www.eiiet.com for more information. 

 

 


